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What Is Going On In My Lobby?

Know What is Happening in the
Platform Side of Your Branch

Managing your branch network without the proper performance information can often seem like you are in the dark. The FMSI
Lobby Tracking System™ (LTS) illuminates your lobby with the decision-support information you need.

¢ Improve service by having real-time tracking of account holders — from the minute they walk in the door —
to the minute they leave.

e Service ALERTS are sent out — such as long wait times — before they become an issue.

¢ 17 unique management reports including Individual Performance Reports, Account Holder Tracking Volume Reports,
and Cross-Sell Reports will help support your critical decisions.
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LOBBY TRACKING SYSTEM™


http://www.fmsi.com/contact/request_demo/

Financial Management Solutions, Inc.

Illuminate Your Branch Network

LOBBY TRACKING SYSTEM"
Easy To Read Detailed Reports
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